' 1999 Apple Computer, Inc. All rights reserved. Apple and the Apple logo are trademarks of Apple Computer, Inc. registered in the U.S. and other countries. April 1999

Product Upgrade Registration Form

Please fill out this form to register for your software upgrade and patch. Fax the completed form to 1-510-683-4014, or mail to:

Apple AES Y2K Fulfillment P.O. Box 15399 Fremont, CA 94539 U.S.A.

______________________________________________________________________________

Contact Name Title

______________________________________________________________________________

Company/Institution/School (if applicable)

______________________________________________________________________________

Street name Suite#

______________________________________________________________________________

City State/Province

______________________________________________________________________________

Zip/Postal code Country

______________________________________________________________________________

Work telephone E-mail address (example jsample@apple.com )

______________________________________________________________________________

Current software (version and language) Requested software (version and language)

______________________________________________________________________________

Product serial number Customer number (located next to your name on the mailing label)

How would you like to be notified when patch is available?

o E-mail (e-mail address is required) o Postal mail

How would you like to receive the product patches?

o Web site download o Patch CD (Please allow additional time for delivery)

o On occasion Apple may want to send you information about seminars and special offers by e-mail and/or postal mail. If you do not want to receive this information, please check here.